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                       Wheels for Wellbeing Centre Registration

Group Cycling Registration

This document is in 5 parts. Please read the Guidelines for Support Workers and Session Information and ensure staff are aware of their responsibilities.

	Guidelines for Support Workers & Session Information


	Centre Manager to keep and staff to read


If you are happy for your staff to work to these Guidelines, please complete the following parts of this document as legibly as you can.

	Group Information

	Once only for the group

	Agreement


	Centre Manager to sign

	Participant Information

	For EACH participant at your first session AND for any new participants who come subsequently. Keep a blank copy of this part

	Support Worker Information

	


What to do with this form

Read the guidelines and ensure support workers know their responsibilities
Ensure the form is signed.

Bring the form along to the group’s first session.

If you have any queries, please ask Wheels for Wellbeing staff or contact the office on 020 7346 8482 or either matt@wheelsforwellbeing.org.uk or angela@wheelsforwellbeing.org.uk. 

Data Protection  
Wheels for Wellbeing (WfW) is registered with the Information Commissioner and complies with the Data Protection Act 1998. All our data is collected for a purpose. WfW will not make personal details available to other organisations without consent.
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GUIDELINES FOR SUPPORT WORKERS
Wheels for Wellbeing (WfW) exists to support disabled people to cycle. We depend on the care and engagement of support workers to make our sessions fun and safe. We actively encourage support workers to cycle with participants.

Care

· Support workers will encourage participants to cycle, have fun and be safe

· Support workers remain responsible for those they accompany

· Support workers will assist participants to prepare for outdoor physical activity by ensuring participants’ clothing is appropriate to:

· the weather and protects from cold, rain and sun

· cycling and will not snag on chains or wheels

Getting ready to cycle

· Support workers will cooperate with WfW Cycle Trainers to ensure:

· cycles are appropriate to participants’ needs and adjusted for best fit

· participants know how to start, stop and steer cycles

· helmets are fitted correctly (see below)

Helmets
It is usually up to participants with the assistance of support workers to decide whether they want to wear a helmet. On certain occasions, Wheels for Wellbeing may insist on a helmet being worn. An incorrectly fitted helmet can be more dangerous than wearing no helmet. WfW Cycle Trainers will advise on fitting as needed. Support workers are responsible for ensuring that helmets are correctly fitted. Guidelines are provided below.
· A helmet should:

· fit snugly and comfortably around the head

· sit low on the forehead so the brim is a finger’s width above the eyebrows

· leave room for 2 fingers between the strap and the neck.
Cycling
· Support workers will ensure participants observe the following ground rules:

· one way cycling only

· look to see if anyone is coming before they start

· let people know if they’re overtaking

· stick to the designated circuit

· no more than 10 disabled cyclists per WfW Cycle Trainer

Cycles
· Support workers will assist participants to:

· leave cycles ready for the next participant to use

· inform WfW Cycle Trainers if there is a fault with a cycle

· ensure our cycles are not damaged or abused

SESSION INFORMATION

Session times

Check www.wheelsforwellbeing.org.uk for current session times.

Charges

We charge £5 per disabled person to come to each session which includes the participation of one support worker. 
Cancelled Sessions

We aim to email notice of cancellations to centres in advance and to update our website with details of cancelled sessions www.wheelsforwellbeing.org.uk.

We may cancel sessions on the day in the event of poor weather. If you would like to know if a session is running, you can call the numbers below no earlier than 15 minutes before the session is due to start.
	Cycling for All at Croydon Arena, Albert Road, South Norwood, SE25 4QL
	Call Croydon Arena on 020 8654 3462 or WfW Arena mobile on 07806 334 770

	Cycling for All at Herne Hill Velodrome, Burbage Road, Southwark, SE24 9HE
	Call the WfW office on 020 7346 8482 or the WfW Velodrome mobile on 07578 746 448

	Cycling for All at Ladywell Day Centre, 148 Dressington Avenue, SE4 1JF
	Call the WfW office on 020 7346 8482 or the WfW mobile on 07578 746 448


Volunteers

If you or any of your staff would like to volunteer with us, please contact: 


Matt Beale-Collins at: matt@wheelsforwellbeing.org.uk 
or 
Angela Williams at: angela@wheelsforwellbeing.org.uk
or 
call them on: 020 7346 8482. 
Visit  www.wheelsforwellbeing.org.uk/jobs-volunteering for more information.
GROUP INFORMATION
	Group name


	Address & Postcode


	Borough


	Full name of the group manager


	Full name of the primary contact person (if different)


	Telephone number


	Email


	What service do you offer?



	Are you part of a larger organisation? If so, what is the name of the organisation?



	Will you have participants from different locations? If so, please list the locations




AGREEMENT BETWEEN (centre name)

……………………………………………………………………………………………...

AND WHEELS FOR WELLBEING
The Centre [referred to as “our” from now on] staff will read the ‘Guidelines for Support Workers’ part of this document. ‘Our’ staff will cooperate with Wheels for Wellbeing Cycle Trainers to ensure our cycle sessions are safe and fun by working to these Guidelines. ‘Our’ staff will remain responsible for those they are supporting at all times. ‘Our’ staff are responsible for ensuring that helmets are correctly fitted.

We will ensure that a satisfactory level of support is provided at cycling sessions in line with the needs of our service users. We will keep Wheels for Wellbeing informed of new service users or staff who attend cycling sessions.

We understand that the sessions will be led by experienced and qualified Cycle Trainers. We are aware that they will offer guidance, advice and support with regard to cycling and cycling related matters and we agree to participate under their supervision.

We accept that there may be an element of risk in all activities but we are satisfied to proceed with the sessions for people attending from our centre.
	Manager’s signature



	Print name



	Date




NEW PARTICIPANT INFORMATION SHEET

To be filled out for each new participant from a registered centre
	Group name




	Participant name




Please tick where required:
	Male


	
	Female
	


	Date of birth (day, month, year)




Borough

	Lambeth


	
	Croydon
	
	Other 

(please name)
	


Impairment

	Learning difficulty
	
	Physical impairment
	

	Mental health issues
	
	Hearing impairment
	

	Autistic spectrum 
	
	Visual impairment
	

	Challenging behaviour
	
	Sensory impairment
	

	Other (please specify)
	


Ethnicity

	White


	
	Mixed
	

	Asian or Asian British


	
	Black or Black British
	

	Chinese


	
	Other
	

	Please add any additional detail
	


SUPPORT WORKER INFORMATION

Please give the names of all support workers assisting at cycling sessions. Please update us with any changes.

	Full Names of Support Workers
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